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Conversations
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Receiving a Message From Practitioners P

wl T

Conversations Q  Edi Young, Evan, MD2

Yaung, Evan, MDZ 3:53 FM | a : F
1 NEW Admitting stable MVA to

o L Admitting stable MVA Lo your care.
your care.
. Shift Ca Wednesday f

Are either of you available to cover my shift

Friday, September 25

Surge Alart Monday
-entral Health Medical Center St Alart - Patient
census has exceeded 90% of capacity. Begin surge

Fortress Meurology Monday
Meed lo confer on patient’s MRLL

Bays, Chris 9/9/2020
Any updates? 2 NEW

8{31/2020

James
nission. When are you rounding on aur unit?

Patient: Lowa, Willlam

Arnald, Ray B22020
niccle is walking and ready to see you

Patient: May, Nicole

Arnald, Ra 8{12/2020

Arnald, Ray BA2/2020
hi can you come 1o see patient
Patient: May, Nicale

Fortress Medical Center BM2020

o
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New Conversation
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Q,  Edit

Surge Alert 513 PM
Central Health Medical Center Surge Alert - Patient
census has exceeded 90% of capacity. Begin surge

Conversations

Fortress Neurology 12:07 PM
Need to confer on patient’s MRI

Bays, Chris 9/9/2020
Any updates? 2 NEW

Bays, Chris 8/31/2020
Test

Toomey, James 8/14/2020
New admission. When are you rounding on our unit?
Patient: Lowe, William

Arnold, Ray 8/12/2020
nicole is walking and ready to see you
Patient: May, Nicole

Arnold, Ray 812/2020
please call asap
Patient: May, Nicole

Arnold, Ray 8M12/2020
hi can you come to see patient
Patient: May, Nicole

Fortress Medical Center 8/11/2020
Alert Notification
Patient: Pearson, Cynthia

Toomey, James 8/4/2020
Need to d results
Patient: johnson, jon

Blue Team 7/28/2020

OR0 (Ll hafarn | An

5:50

Cance New Conversation

My Directol Favorites Groups

254 Results Filter

¢y 3W Charge Nurse
PerfectServe Medical Group
Admission Team - CCU

PerfectServe Medical Group

Admission Team - MedSurg
PerfectServe Medical Group
Admission Team - Oncology
PerfectServe Medical Group
Admission Team - Ortho
PerfectServe Medical Group
Allen V, Barry, MD
PerfectServe Medical Group

losp

Anderson, Sonia, MD
PerfectServe Medical Group
Cardiology

Andrews, Garrett, MD
PerfectServe Medical Group

Cardiclogy

Andrews, Martha, MD
PerfectServe Medical Group

Cardiclogy

Armstrong, Wendy
PerfectServe Medical Group
[ gy
Austin, Kate, MD

Q PerfectServe Medical Group
or o

« BackUpTest
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New Conversation With Rules P

41

Meraw Comwersation Canas Merwy Conversation Cance My Conwersation

o} Gra:el Grace Hospitalists Dr. Wayne Fiscus

My Directary Favorites G All Per What is this regarding?

Coverage is being provided by Dr.
1 Besult Mew Admission Wayne Fiscus.

Grace Hospitalists Hospital Inpatient
PerfectServe Medical Group

Continua

Cther

+ add Group
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New Conversation With Rules cont’d P

ey Corversation Canca Menwe Correersation

Dr. Wayne Fiscus Fiscus, Wayne, MD

Choose a contact method

) Send a text message

L Make a telephone call
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New Conversation to Multiple Recipients P

Cancel New Conversation Cance New Conversation
Allen V, Barry, MD Allen V, Barry, MD

Q, Fiscus

My Directory Favorites Groups

1 Result Filter

Fiscus, Wayne, MD
PerfectServe Medical Group
Hespi

ospitalist

search

¢
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Reviewing Message Details

wl T

Graves, EmmaRose Details

&(24/20 0707
Order entered in the EMR.

PerfectServe provides read receipts so ey
you know if and when a colleague
and/or care team member has viewed
your message.

Date and time stamps on
conversations allow you to manage
your messages and ensure timely
responses on patient care.
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Reviewing Message Details continued P

=1

Fortress Neurology Details

Message Tracking

/21120 12:07 PM
Need to confer on patient’s
MRI.

BI20 1207 P

Need to confer on patient’s
MRI.
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Labeling Group Conversations

perfectserve.

Practitioners can
label a conversation
sent to multiple
recipients to make it
easier to find in their
inbox.

Labels are personal to

the individual user

and are not visible to

other participants in
the conversation.

Copyright 2020 PerfectServe

Group Details

92120 0513 P

Central Health Medical
Center Surge Alert -
Patient census has
exceeded 90% of capacity.
Begin surge process.

Conversation Label
This label will only be visible to you.

Surge Alerf

Cancel

il T E

Details Conversations Q  Edit

721120 0513 PM

Surge Alert 513 PM
a" Central Health Medical Center Surge Alert - Patient

census has exceeded 90% of capacity. Bagin surge

Fortress Neurology 12:07 PM

28e o el patiel 1,
@5 Need to confer on patient’s MR

Bays, Chris 9/9/2020
Any updates? 2 NEW

Bays, Chris 8/31/2020
Test

Toomey, James 8/14/2020
New admission. When are you rounding on our unit?

Patient: Lowe, William

Arnold, Ray 8/12/2020
niccle is walking and ready to see yc

Patient: May, Nicole

Arnold, Ray 8/12/2020
please call asap

Patient: May, Nicole

Arnold, Ray 8/12/2020
hi can you come to see patient
Patient: May, Nicole

Fortress Medical Center

Alert Notification

Patient: Pearson, Cynthia

Toomey, James 8/4/2020
Need to d results

Patient: johnson, jon

Blue Team 7/28/2020

G
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Forwarding Conversations
TS,

ol T . 12:50 ol F 3 12:51

Toomey, James Details S—— o
Cancel Forward Conversation Cancel Forward Conversation
Patient: Lowe, William 1
B/14/20 00:32 AN Allen V, Barry, MD, Fiscus, Wayne, MD Allen V, Barry, MD, Fiscus, Wayne, MD

555-565-5556

From: James Toomey 1 4 Fiscus{ Tacmey, James - B1AFZ0 09:37 AM

Practitioners can Bl
orth New Admission Evirites

RE: William Lowe
New admission. When are

fo rwa rd a | you rounding on our unit? | 1Result Filter

Fiscus, Wayne, MD
Y PerfectServe Medical Group

conversation to
one or more

recipients within

the conversation.

Groups

alh

zixjelvib|n|m

e
¢

This conversation is now inactive.
Siart a new conversation with Toomey, James Q

Copyright 2020 PerfectServe 12






Contacts perfectserve.

5:50

Cance New Conversation

Contact Colleagues perfeciserve.
Di re ctly Conversations

Contacts

Favorites Groups

254 Results Filter

Secure Calls

On Call

Experience direct and secure —
access to any colleague with How ' Reached

o 3W Charge Nurse

PerfectServe Medical Group
Admission Team - CCU
PerfectServe Medical Group

Admission Team - MedSurg
PerfectServe Medical Group

doctor-to-doctor text or voice Status

Settings

Admission Team - Oncology
PerfectServe Medical Group

Admission Team - Ortho
PerfectServe Medical Group

Allen V, Barry, MD
PerfectServe Medical Group

Hospitalist

messaging and real-time
phone conversations by using
the Contacts tab in the
PerfectServe mobile app.

Get Help

Anderson, Sonia, MD
W PerfectServe Medical Group

Cardiolagy

Andrews, Garrett, MD
T PerfectServe Medical Group

Cardiolagy

Andrews, Martha, MD

T:? PerfectServe Medical Group
Cardiclogy

Armstrong, Wendy

1% PerfectServe Medical Group
Neurology
Austin, Kate, MD

ﬁ PerfectServe Medical Group
Orthopaedic Surgery

« BackUpTest
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Creating a Group perfectserve.

New Conversation ( Add / Edit Group ( Add / Edit Group

Name: Fortress Neurology Name: Fortress Neurology

e | ~ Recipients: Armstrong, Wendy, Craig V, Mark, Recipients: Armstrong V, Wendy, Craig, Mark,
Ay Directory Fe =
o Sortes MD Cunningham, Frank, MD

9 Results (5} t,‘ I Q Cunningham{

& 3W Charge Nurse
PerfectServe Medical Group My Directory Favorites Groups My Directory Favorites Groups

BackUpTest i
PerfectServe Medical 254 Results Filter 1 Result Filter

Blue Team o Cunningham, Frank, MD

PerfectServe Medical Group
ED On-call - Cardiology

PerfectServe Medical Group

Fortress Campus Emergency Alert
PerfectServe Medical Group

Fortress Cardiclogy

PerfectServe Medical Group

Fortress Hospitalists
e Medical Group

FrEL=IOTMODO@E>

Grace Hospitalists
llen \
PerfectServe Medical Group Allen V. Ba"y' MD
* PerfectServe Medical Group

Wayne Hospitalists
PerfectServe Medical Group Q W E R T b § U

AISIDIFIGIH]J]K]JL

0 Z|X|C|V|BIN|M -

e
U
S

= Add Group
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Editing a Group
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New Conversation

1, Neuro

My Directory Favorites

1 Result

¢y Fortress Neurology

4+ Add Group

Copyright 2020 PerfectServe

£ Add / Edit Group
Name: Fortress Neurology

Recipients:

@ Armstrong V, Wendy

@ Craig, Mark

£ Add / Edit Group

Name: Fortress Neurology

Recipients:

(D Armstrong V, Wendy

@ Craig, Mark

ingham, Frank, MD
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Creating a Favorite
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New Conversation

Q. Anderson

My Directory Favorites

2 Results

Anderson, Sonia, MD
ﬁ PerfectServe Medical Group

Cardiology

Dr. Grace Anderson
PerfectServe Medical Group
nternal Medicine

Groups

Filter

Copyright 2020 PerfectServe

¢

New Conversation

Q. Anderson

My Directory Favorites Groups

2 Results Filter

yderson, Sonia, MD
ectServe Medical Group

Dr. Grace Anderson
ﬁ PerfectServe Medical Group

nternal Medicine

¢

New Conversation

Q Search

My Directory Groups

3 Results Filter

Admission Team - MedSurg
PerfectServe Medical Group

Allen V, Barry, MD

PerfectServe Medical Group
Hospitalist

Anderson, Sonia, MD

PerfectServe Medical Group
Cardiclogy

17
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Secure Calls perfectserve.

Call a Patient & perfeciserve.
Protect Your Caller ID x cpeinge._

¥ Contacts

Secure Calls

! On Call

Choose Secure Calls, then
dial the phone number of the ot ponches
patient you wish to reach. % Status

Settings

7] Patients

Get Help

Your office caller ID will be
presented to the party you
call, so your privacy is
protected.
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On Call perfectserve.

Change Your On-Call perfeciserve. .
S c h e d u I e Conversations W ?:;fﬁsﬁ](gr—ai‘;EM\ - Lightning Bolt

¥ Contacts

Hospitalists - Fortress Hospitalists
Secure Calls

% OncCall Hospitalists - Wayne Hospitalists

You can sign on or off call or
change who is covering for oo e
your group by choosing On Status

Ca I I . Settings

Get Help

Patients Personal - Campbell, Don

The changes you make take
effect immediately.

Copyright 2020 PerfectServe 21
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Changing Your On Call Schedule periectserve.

301
On Call

4 Select An Action

= On Call

Hospitalists - Fortress Hospitalists Hospitalists - Fortress Hospitalists

Edit Event Details

September 2020
Sun Mon Tue Wed Thu

September 2020
Tue Wed Thu

2

No Coverage

Campbell, Don

. 9
Howell, Jessica

Klein, Kristine
Physician1, CUC

Rogers, Buck
MONDAY, SEPTEMBER 21 MONDAY, SEPTEMBER 21

Rotation

7:00 am Campbell, Don 7:00 am Campbell, Don

Smith, Chris

7:00 pm Smith, Chris

Copyright 2020 PerfectServe
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Changing Your On Call Schedule cont’d periectserve.

On Call

Hospitalists - Fortress Hospitalists

September 2020
Sun Mon Tue Wed Thu

MONDAY, SEPTEMBER 21

4 Select An Action

Edit Event Details

7:00 am Campbell, Don

7:00 pm Smith, Chris

Copyright 2020 PerfectServe

No Coverage
Campbell, Don
Howell, Jessica
Klein, Kristine
Physician1, CUC
Rogers, Buck
Rotation

Smith, Chris

4 Select An Action
Edit Event Details
No Coverage
Campbell, Don
Howell, Jessica
Klein, Kristine
Physician1, CUC
Rogers, Buck
Rotation

Smith, Chris

23



Changing Your On Call Schedule cont’d
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Event Details

Copyright 2020 PerfectServe

12:21 L1 12:21

Cancel Start Date/Time Cancel End Date/Time

Now Until Further Notice

Select Start Date/Time Select End Date/Time

Today 5 00 PM SatSep26 8 00 AM

24



How I’'m Reached
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How I’m Reached perieciserve

perfectserve.

Select A Schedule

Cha nge How You're Conversations [ ew ]
Reached r—

Secure Calls

All Others - Campbell, Don

DocLink - Campbell, Don

] OnCall
To choose one of the contact Patients
processes that have been dipsieil o
created to suit your s
workflow, select How I'm i
Reached and pick the
process you want to activate.

3 Status

Copyright 2020 PerfectServe 26



How I’'m Reached cont’d
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How I'm Reached

DocLink - Campbell, Don

September 2020
Sun Mon Tue Wed Thu

1 2

8

MONDAY, SEPTEMBER 21

< Select An Action

Edit Event Details

Mobile Calls and Secure Voice and Text

Secure Voice and Text

12:00 am Mobile Calls and Secure Voice and Text

Copyright 2020 PerfectServe

Unavailable Secure Voice and Text

How I'm Reached

DocLink - Campbell, Don

September 2020
Mon Tue Wed Thu

"
£

9

MONDAY, SEPTEMEER 21

12:00 am Mobile Calls and Secure Voice and Text
—

7:00 pm Secure Voice and Text

27






Status
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Change Your Status

Whether you are going into
a procedure or need to be
unavailable, select Status
to ensure the correct kind
of considerations and
expectations will be in
place.

Simply pick the action you

want to activate at that
moment in time.

Copyright 2020 PerfectServe

perfectserve.

e

Conversations

Contacts

Secure Calls

On Call

Patients

How I'm Reached

= Status

Status - Campbell, Don

Available

InAProcedure

#1053 C®

Status

o
@

Settings

Get Help

29






Settings
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* Customize Your Individual Settings Or Update Security

perfectserve.

Conversations
Contacts

Secure Calls

On Call

Patients

How I'm Reached

Status

Settings

Push Notification Settings

Push Token

Push Notification Sound

Settings

Copyright 2020 PerfectServe

Get Help

Test Push Notification

Account Profile

Campbell, Don, MD

Device Information
Change Password
Change PIN

Change Secret Q&A

About

Version

Privacy Policy

Log Out

= Settings
Push Notification Settings
Push Token
Push Notification Sound

Test Push Notification
Account Profile

Campbell, Don, MD

Device Information

Change Password

Change PIN

Change Secret Q&A

Log Out
About

Version

Privacy Policy

31






Need Help? perfectserve.

 PerfectServe : 4 PerfectServe

Der’feCtser. AA @ perfectserve.com

& perfectserve.com

ustomer
Cortacts perfectserve. = 8 U p pO r_t

Secure Calls

Conversations

On Call

Customer

How I'm Reached

8 u O r-t need help, the fastest way to reach
Status p p us is by clicking the “Chat” button

If you're a PerfectServe client and

below to initiate a conversation with
one of our Support agents.

Settings

Get Help

For requests outside these hours or

If you're a PerfectServe client and for less urgent needs, click here to
submit a ticket to Support or call
us at 877.844.7727. We'll be in
touch as quickly as possible to
assist you.

need help, the fastest way to reach
us is by clicking the “Chat" button
below to initiate a conversation with
one of our Support agents.

For requests outside these hours or Thank you for reaching out to us.

for less urgent needs, click here to
submit a ticket to Support or call
us at 877.844.7727. We'll be in
touch as quickly as possible to

i} m

Copyright 2020 PerfectServe 33
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Support Center Contact Information DS

24/7/365 support can be reached at:
R\ i i
\ 877-844-7727

®

an www.perfectserve.com/support

Copyright 2020 PerfectServe



Username or
Password
Assistance




Forgot Username Or Password?

000
perfectserve.

00
oerfectserve.

Email Address

Copyright 2020 PerfectServe
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